
Reporting a Work Refusal
Report all work refusals to your supervisor or employer promptly. The supervisor/employer will 
immediately investigate the work refusal in the presence of a JHSC worker member, or a safety rep, or a 
union rep. 

A worker may refuse to work or do particular work where he or she has reason 
to believe that one or more of the following situations exists: 
• Any equipment, machine, device or thing the worker is to use or operate is 
   likely to endanger himself, herself or another worker.
• The physical condition of the workplace or the part of the workplace in 
   which he or she works or is to work is likely to endanger himself or herself.
• Workplace violence is likely to endanger himself or herself.
• Any equipment, machine, device or thing he or she is to use or operate or 
   the physical condition of the workplace or the part thereof in which he or 
   she works or is to work is in contravention of the Act or the regulations and 
   such contravention is likely to endanger himself, herself or another worker.

When one or both of the following circumstances exits, there must be special 
consideration of the circumstances before initiating a work refusal:  
1. When a circumstance for a work refusal is inherent in the worker’s work or is a normal condition of the 
    worker’s employment; or
2. When the worker’s refusal to work would directly endanger the life, health or safety of another person.

You still have the right to refuse, however, you must consider the safety of your client’s and/or co-workers 
before initiating a work refusal. A worker cannot leave a client, co-worker, or any other person in a situation 
that is likely to endanger that person by walking away from an unsafe situation or task. 

Assigning Refused Work
An alternative worker may be assigned work that has been refused by another worker if they are 
notified of the work refusal, and the reasons for the work refusal. This notification must be done in 
the presence of a safety rep, or a JHSC worker member, or a union rep. The worker has the right to 
agree or disagree to perform the refused work that they are being asked to perform. 

Any worker that has initiated a work refusal: 
• Shall remain in a safe place while the investigation is being completed so that they are available to 
   participate in the investigation. 
• May be assigned reasonable alternative work while the investigation is being conducted. 


